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Installment program Terms and conditions for
revolving and charge cards transactions
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Installment Service: A service that allows bank customers to convert
eligible transaction amounts (or part of them) into decreasing
installments over specified periods without any fees for the
installment service. The customer may be fully or partially exempted
from the financing profit associated with the credit card for the
installment amount, according to the bank’s policies and procedures.

2. Eligibility: alinma credit cardholders (Murabaha / charge cards ) can
benefit from the installment service, while other bank cards are not
eligible for this service.

3. Scope of Use: Cardholders can use the installment service for

purchases from the bank’s partner merchants, as well as for cash
withdrawals or transfers only, as determined by the bank.

Example:

A purchase transaction of SAR 6,000 with a 3-month installment plan

(with full exemption from the financing profit associated with the card)

# 6,000

% 0,99

% 0

Financin

# 2,000

Fgil 3
3 month

# 0=%0*6,000

# 2,000

Example:

Apurchase transaction of SAR 6,000 with a 6-month installment plan

(with partial exemption from the financing profit associated with the card)

# 6,000

% 0,99

Juy 6,324

%0,90

Financing profit rate associated

ygiii 6
6 month

Monthly installment statement for the transaction = SAR 6,000
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Selected installment period

b wdoll dyloell ddlnull cialmoll Jugoill Ay

Financing profit associated with the card for the installment transaction

Total monthly installment amount
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Total amount due before partial exemption from the financing profit associated with the card
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with the card after partial exemption for the installment transaction
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2loll * (il claclll aes daladl cinlmoll Jigoill Ay Bwall
Amount The finanace charge that will be applied after partial exemption Installment
4 1,045 4 45 = %0,90 *(J& 1,000 - % 6,000) 41,000 Joll
First
41,036 36 = %0,90 *(4£ 2,000 - 4 6,000) 4 1,000 il
Second
41,027 4 27 = %0,90 *( 3,000 - % 6,000) 41,000 <l
Third
#1018 418 = %0,90 *(4 4,000 - % 6,000) 41,000 il
Fourth
J 1,009 4 9= %0,90 *(J 5000 - 4 6,000) 41,000 uuolAl
Fifth
# 1,000 4 0 = %0,90 *(4 6,000 - % 6,000) 41,000 uatabull
Sixth
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4 6,135

* (Total amount — monthly installment) * financing profit margin associated with the card after partial
exemption, noting that non-installment transactions are governed by the fee schedule stated in the

alinma credit card terms and conditions.
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The bank does not apply any profits or fees on the installment
service for the charge card

The bank enables the customer to request the installment service for
purchases directly through electronic channels (such as the alinma
mobile app, the alinma Internet banking website, or by calling the
customer service center at 8001208000). Alternatively, the bank
may select specific transactions for certain customers, and a bank
employee will contact the customer after the transaction to offer
the installment service.

The bank reduces the available credit limit on the card account by the
total amount of installments due on the card.

The bank may set a maximum limit on the number of transactions the
customer can convert to installments.

The customer can benefit from the installment service on a specific
transaction if the service is requested within one month from the
transaction date and before the issuance of the account statement.

The customer may request early cancellation of the installment
service on specific transaction(s), and the remaining balance will be

part of the minimum/total due amount on the account statement.

The customer acknowledges acceptance of the terms and conditions

- of the request through one of alinma Bank’s approved channels.

If the customer defaults on paying any installment of the monthly
installments for the installment transaction, the following will apply:

The bank has the right to cancel the installment service with the
customer and revoke any exemption from the financing profit
associated with the credit card for the remaining amount of the
installment transaction. In this case, the bank will deduct the
minimum payment amount (5% or SAR 100, whichever is higher) from
the remaining balance of the transaction from the customer’s
current account or any other account held with the bank, and deposit
it into the card account. The bank will collect the due profits in
accordance with the “Installment Sale Contract for alinma Credit
Cardholders” and the “Terms and Conditions of the alinma Credit
Card”

Selected Total amount due after partial exemption from the financing profit associated with the card
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If there is insufficient balance in the customer’s account to deduct
the minimum payment, the customer’s record will be updated in
SIMAH (Saudi Credit Bureau) with the amount and duration of the
default.

General Terms

The bank will present all data related to the installment request
before the installment process, including: the period, amount, due
installment, and date, before the customer executes the transaction.

Upon credit card renewal, all transactions made with the old credit
card, including installment plans, will be transferred to the new credit
card.

The bank bears no responsibility for the delivery of goods to the
customer or matters related to damage, shipping costs, product
warranty, validity, or any other matters related to the product
subject to the installment.

The customer has the right to cancel the installment transaction in
case of returning the goods to the merchant; the purchase
transaction will then be refunded to the card account and made
available for the customer’s use.

The customer is not entitled to earn points or miles when converting
transactions to installments.

Acceptance or rejection of the installment request is at the bank’s
discretion, which is not obligated to approve it, and it is executed
according to its policies and procedures.

In case of any complaint, the customer should contact the Customer
Care Service at 8001208000.

The bank may amend these terms and conditions, and a notification
will be sent to the cardholder through official channels 30 days
before the effective date of the amendment.

The installment service is subject to these terms and conditions in
addition to the terms and conditions of the alinma credit card
governing the issuance of the credit card and the monthly deduction
card, as well as any other terms and conditions set by the bank.

1210 In case of conflict between these terms and the terms and conditions

of the alinma credit card/monthly deduction card, these terms and
conditions shall prevail to the extent that they apply to the
installment service.
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