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Terms and Conditions

Preamble Alaai

Whereas the Client wishes to establish banking relation with Alinma Bank through
opening a current account with the Bank so that the Client will be able to apply for
obtaining any of the banking products and services provided for in this agreement
and its annexes or the ones which the Bank will provide to the Client at a later stage,

Whereas it has been agreed and understood by the Client that the terms and
conditions contained in this agreement shall immediately be applied after the
Bank’s approves the account opening; and that such terms and conditions and
any other additional ones agreed upon by both parties in any notable drafting
shall be binding on them,

Whereas the Bank has the capabilities which allow it to open current accounts
and provide banking products and services as per the regulations and instructions
issued from the concerned authorities.

Whereas such terms and conditions shall be applied on all current accounts that
will be opened as well as on banking products and services which will be provided
to the Client by the Bank,

Now, therefore, the parties have agreed, with their full legal capacity to abide by what
is stipulated in this agreement in accordance with the following terms and conditions:

1. The above preamble; and the following definitions, shall be deemed part and
parcel of this agreement.

Definitions

In this agreement; unless the context requires other meaning, the following
words and expressions shall have the meanings respectively assigned to them:

2.1 The Bank:
Alinma Bank.

2.2 The Client:

The Client: The natural person who holds the account and has signed this
agreement in person or by proxy or, in case of joint account, the natural persons
and account holders who have signed this agreement in persons or by proxy.

2.3 Agent/Authorized Signatory:

The person authorized by the Client or the person appointed by an authority
empowered to open or dispose of the account on behalf of the Client and
establish rights and set up obligations or all of the aforementioned.

2.4 Current Account:

A banking entry opened by the Bank based on its Client request in which all credit
and debit balances of the Client are entered. The Bank disposes of the amounts
deposited in that account for its favor (i:e the Bank’s favor) in accordance with
the regulating rules and the Bank commits to return to the Client upon its
request the amounts deposited in that account.

2.5 Banking Services:

These are the current account, other additional current accounts requested later
by the Client as per the Bank’s policy, Alinma MADA Card, phone banking, online
services and any other banking services that the Bank may provide to the Client
in future.

2.6 Power of Attorney or Authorization:

The legitimate power of attorney issued from the notary public in the Kingdom, or the
power of attorney issued from any of the concerned authorities outside the Kingdom
and authenticated by the Saudi Embassies and the Ministry of Foreign Affairs or
pursuant to an internal power of attorney (Authorization) on the Bank’s forms.

2.7 Joint Account:

Any account opened in the name of more than one Client.

2.8 The Card:

Alinma MADA card which the Bank issues for the card holder and its
supplemental cards (if any) which shall be used for cash withdrawal as well as
executing several banking operations and debiting the Client’s account with the
Bank whether inside or outside the Kingdom of Saudi Arabia.

2.9 The Card Holder:
The Client or the person whose name appears on Alinma MADA card.

2.10 Alinma System:

It is an online service enabling Alinma Bank Clients to access several online
banking services and phone banking in order to submit enquiries, request
banking services, perform and execute banking operations through using
computers, telephone or any other communication means. Access to the
aforesaid services can be provided through connecting the Client with special
network via the Internet or any other electronic or digital channel.
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2.11 The User:

The Client and account holder or its agent who are allowed by the Bank to access
Alinma System and the Client’s account with the Bank and any other banking
services through using the user ID and the Client PIN.

Terms and Conditions of Current Account

3.1 The bank assumes the opening of current account for the Client with it, in
which all debit or credit amounts are entered, whether such amounts were in
cash or transfer of whatsoever type.

3.2 The Bank commits to provide the service of current account opening free of
charge.

3.3 The Bank shall have the right to collect from the Client a given fee as
announced in its branches or electronic channels or both; in consideration for the
services provided by the Bank and executed through the current account.

3.4 Current account balances are considered as a debt in the custody of the Bank
and guaranteed for the Client and shall be paid upon its request. Therefore, the
Bank shall have the right to use those balances in Sharia-compliant activities and
the Client shall not be entitled to get returns from the balances of such accounts.

3.5 The Bank exerts the normal banking efforts to execute the instructions of the
Client and its agents and the persons authorized to sign on the Client’s account
on behalf of it. The Bank (or any of its staff) shall not bear any consequences,
claims, compensations, loss or damage arising from the execution of such
instructions saves in cases of infringement or overindulgence.

3.6 The Bank provides its banking services to the Client in the Bank’s branches or
Client Service Centers as per the working hours determined by the Saudi Arabian
Monetary Agency (SAMA), noting that access to the Bank website and benefiting from
the phone banking services will be available to the client around the clock, seven days
a week accept the technical needs and any circumstances beyond the bank control.

3.7 The Bank acknowledged to save in its records the data related to the Client’s
account and the Bank shall be responsible for the periodic entering of such data
in its electronic system without being committed to notify the Client.

3.8 The Client agreed to provide the Bank with its signature specimen and the
signature specimens of its agents and the persons authorized to sign on its
account and such specimens are deemed regulatory and approved for all
operations executed on this account as well as on other banking services.
Moreover, signature specimens shall be valid and legally enforceable unless the
Bank receives a written notice from the Client to the contrary.

3.9 The Bank accepts the Client’s instructions related to dealing with its account
whether such instructions were issued from the Client itself or from its agent or
authorized signatory, save in cases where the Client, its agent or authorized
signatory are blacklisted. All instructions received by the Bank shall be deemed
valid, legally enforceable and issued from the account holder and with its
knowledge and consent and under its responsibility until the Bank receives a
written notice from the Client to cancel the power of attorney or authorization.

3.10. The Client authorized the Bank to credit its account- without referring to it-
with checks or cash deposited by the Client or others, provided that such checks
and cash are in the same account currency. In the event of currency difference,
the amounts to be deposited shall be exchanged and converted to the account
currency as per the exchange rate declared by the Bank on the same date.

3.11 The Client authorized the Bank to accept all commercial papers such as
checks, promissory notes, bills of exchange and all payment orders drawn on the
Bank by the Client or its agent or authorized signatories. If the Client’s account
with the Bank is a debit one, the Bank shall have-at its own will- the right to
execute all instructions issued to it with respect to the said account, and the
Client shall be debited to the Bank by all debit balance.

3.12 The Bank shall have the right to deduct from the Client’s current account any
fees or dues of whatsoever nature or debts payable to the Bank by the Client in
case the Client fails to pay such debts on the specified date.

3.13 All the Client’s accounts with the Bank and its branches with their different
names, types and currency shall be deemed as a single account. The Bank shall
have, at any time and without referring to the Client, the right to carry out
clearing process with the Client’s current accounts and deduct the amounts to
fulfill the Client’s obligations toward the Bank,
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provided that the clearing process shall begin with the accounts denominated by
the currency of the same obligation. If the balance of such accounts is insufficient
to fulfill the Client’s obligation, the Bank shall have the right to collect the
obligation total amount from the Client’s accounts in other currencies by
calculating the exchange rate current on the clearing date. The Bank shall also
have the right to cover the Client’s obligation from its other financial sources
falling under the Bank’s custody such as guarantees, collection documents and
payment orders with their different types. The Bank shall have an absolute right to
collect its dues directly from all commercial and financial papers registered in the
Client’s name with the Bank without notifying the Client or taking any legal action.

3.14 If the Client has payable debit balances, the Bank shall have the right, at any
time, to suspend drawing or the execution of any operation from any account
opened in the Client’s name. The Bank shall also have the right to require the
Client to pay such balances irrespective of the availability of any insurance or
guarantees against the Client’s obligations toward the Bank.

3.15 The Bank shall have the right to restrict, hold or suspend the Client’s account
balance or any operation executed on the account if the Client, or any of its agents and
authorized signatories, violates any of the terms and conditions of this agreement.

3.16 The Bank shall have the right to refuse the execution of the Client’s
instructions and stop carrying out any debit operations on the Client’s account if
its balance is insufficient. In the event that the Bank executes the Client
instructions or carries out any operations on the account the balance of which is
insufficient, this is to be considered as a loan and the Client would be indebted
with the value of such operation or its remaining balance. The Bank shall have
the right to claim such amounts from the Client or deduct them from any of the
Client’s account or its other entitlements with the Bank.

3.17 The Client committed to keep valid its ID and the IDs of its agents and the
persons authorized to open and manage the account. Likewise, the Client
committed to update its data and information upon the bank request or every 5
years at most as required by SAMA and provide an original copy of its ID and the
IDs of the agents and authorized persons upon renewing or updating them with
governmental authorities for matching purposes and the Bank shall have the
right to immediately freeze the account if the Client fails to abide by the
foregoing conditions.

3.18 The Client acknowledged to notify the Bank of any changes or amendments
occur on the jurisdictions of the authorized persons or in the event of canceling
or amending such jurisdictions.

3.19 The Bank shall send an account statement, may be to the Client on its
mailing address set out in this agreement (or to any other address specified by
the Client pursuant to a written notice received by the bank). The statement of
account clarifies the banking operations executed on the account during the
statement term. The Bank’s records related to the Client’s account shall be
deemed valid and binding on the Client. The Client shall have no right to object to
such statement unless it proves the contrary.

3.20 The Client shall always be responsible for notifying the Bank in writing of its
valid mailing address or any change thereof or if the Client does not receive the
statement of account or if there is a delay in receiving the statement of account.
The Client shall expressly waive any claim against the Bank that may arise from
the Bank’s failure to contact the Client due to the Client’s failure to provide the
Bank with its valid mailing address or any modification happens to it. If the Client
wishes not to receive any mailing correspondences from the Bank related to the
account, including notices and statements, the Client agrees then to discharge
the Bank from any responsibility as well as protecting it from harm, loss and
claims related to all rights or of the Client’s claims towards the Bank arising
directly or indirectly from not providing the Client with the statements or notices
or other information related to the account including without limitation any
claims arising from the Client’s inability to respond to any errors or their
rectification request or the rectification of any claimed error in any of such
statements, notices or other information.

3.21 The Client agreed to provide the Bank with any information, data or
documents it requested for purposes related to the Client’s current account with
the Bank. The Client also authorized the Bank to obtain, from the Saudi Credit
Bureau (SIMAH) or any other authority, any information related to the Client, it
authorized persons or to the said account or any of its other accounts with the
Bank. Moreover, the Client agrees that the Bank may disclose the
aforementioned information to SIMAH or any other authority approved by SAMA.

15.22 The Client commits to immediately notify the Bank if there is any objection
or suspicion related to the operations executed on its accounts.

3.23 The Bank shall have, at any time, the right to change or amend the account
provisions including the service charges and such change or amendment shall be
valid as of the date of announcement through the bank available channels. In the
event of disagreement with such an amendment, the Client shall have the right
to request the closure of its account as per the established procedures, provided
that the Client returns back to the Bank the items it received and related to its
account such as checks books and the likes as well as paying all its matured
indebtedness to the Bank (if any).
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3.24. The Bank shall have the right to restrict or suspend the Client’s account,
according to the instructions of SAMA, if the Client’s account becomes subject to
legal observation or if the Bank receives a request from the concerned and
regulatory authorities to do so. Such status will remain in force until SAMA or the
relevant statutory issue a written instruction regarding the said account.

3.25. If the account is opened in a foreign currency which is approved by the Bank,
all operations executed on that account shall be made with the same currency. In
the event of executing operations with a currency other than the account currency,
the approved rate shall be the rate prevailing on that day. In the event of failing to
execute an operation with the same account currency, the operation shall be
executed with the Saudi Riyal and as per the exchange rate of that day and the
Client shall incur the normal fees and expenses resulting from the aforementioned
transactions. The Client knew that the opening of an account in a foreign currency
is subject to the fluctuations in the exchange rate and the possibility of loss when
converting the hard currency to the local currency and vice versa. The Bank shall not
assume any responsibility resulting from price fluctuations in the exchange rate in
case the it agrees to convert the hard currency into the local currency or vice versa.

3.26. The Client acknowledged to keep confidential all it banking details such as
account cards and numbers, access details, PIN codes and the user IDs with
respect to online services and phone banking. The Client bears any responsibility,
consequences or losses arise as a result of disclosing such information and data
or its failure to maintain them.

3.27. The Client acknowledged its responsibility for the money deposited and
transferred in its account and it should notify the concerned authorities of any
suspicious deposit or transfer or deposit not belonging to it once it becomes
aware of these deposits, whether such money has been deposited by its
knowledge or not; and whether it has disposed of on that money or not. The
Client also acknowledged that this money has resulted from legal activities and
that it acknowledged its safety from forgery and Counterfeiting.

3.28. The Client acknowledged the money deposited and transferred in its
account that it shall not have the right to claim the redemption of; and
compensation on, any forged money delivered to the Bank.

3.29. The Client acknowledged and pledged that it is not forbidden by law from
dealing with the Bank and opening a current account with it; and that all its data
and documents submitted to the Bank are valid and officially authenticated. The
Client also acknowledged and pledged that it has understood all terms,
conditions and provisions of this agreement.

3.30. The Client acknowledged that it is the real beneficiary from this current
account as well as all services and products related to the current account and
that it has not been opened for another party.

3.31. The Client acknowledged committing to the purpose specified in this
agreement and that it shall not use the account and its related product and
service provided to it by the Bank for illegal purposes or operations.

3.32. The Bank shall have the right to approve the instructions of the authorized
signatories until it receives a written notice from the account holder instructing to
cancel such instructions and the Bank shall not be deemed committed to investigate
over checks or payment orders issued to the order of any of the authorized signatories.

3.33. The Client committed to compensate the Bank for any losses, claims,
compensations, consequences or legal/judicial fees arise or incurred by the bank
as a result a violation made by the Client or any of its agents or authorized
persons to any terms and conditions of this agreement.

3.34. The Client agrees; and authorizes the Bank, to get the ID details
electronically through the approved services of the National Information Center
for verification and updating purposes without imposing any charges on the
Client. The Bank shall not be liable for any lack, inaccuracy, completeness,
availability or arrival time of the Client’s data nor for the decisions resulting from
using the same.

Terms and Conditions of Checks

4.1. The Bank shall issue check books to the Client upon its request and shall be
delivered to it either by hand or shall be sent to its approved mailing address
upon its request.

4.2. The Client pledged to maintain the check books granted to it by the Bank and
immediately notifying the Bank upon losing them and returning them back to
the Bank in case of closing its account. The Bank shall not bear any consequences,
losses or claims arise as a result of the Client’s default to any of those obligations
or because of cashing any lost check.

4.3. The Client shall write the check details clearly using an ink pen and on the
Bank approved forms. The Client should not use pens the writing of which could
be deleted. Any change in the check details should be made clearly and approved
by the Client’s full signature beside the change.

4.4. The value of any check issued by the Client shall be paid once submitted to
the Bank irrespective of its date and without any liability on the Bank as per the
regulations followed in the Kingdom of Saudi Arabia.
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4.5 The Client should not issue blank check and to start writing on the check from
the beginning of the empty place specified for that purpose and avoid leaving
spaces between words and figures.

4.6 The Client should not issue NSF checks, undated checks or checks with
deferred dates. Otherwise, the Client shall be subject to sanctions provided for in
the commercial papers act applied in Kingdom.

4.7 The Client acknowledged that it shall not, in no way, request to stop the
cashing of any check unless in cases stipulated by rules such as the check loss or
being stolen, the bearer insolvency or bankruptcy or the occurrence an incident
that affects the bearer eligibility.

4.8 The Client agreed to compensate the Bank for any loss or damage it may
suffer as a result of not cashing the check for a reason attributed to the Client.

4.9 The Client acknowledged that the Bank is not responsible for cashing check as
aresult of an error in the detail included in the check if the Bank has followed the
normal procedures related to checks cashing orders.

4.10 The Client committed to notify the Bank in writing before issuing the
substitute check, provided that the word “substitute” is written on the check.

4.11 The Client agreed that the Bank shall not enter check deposited for collection
on the account unless the actual value of such checks is collected. In case of
checks in foreign currency, the exchange rate to be considered shall be the
prevailing one on the date of entering such checks in the Client’s account. If the
Bank enters the check amount in the account before collecting its value, this shall
be deemed a loan until the Bank receives the check value. In such cases, if the
value of the first entry (the loan) is different from the second entry (the actual
collection), the approved exchange rate shall be the one prevailing on the second
entry and the settlement shall be done accordingly. The Bank shall have the
absolute right to refer to the Client in cases where the Bank fails to collect the
value of any check and notify the Client of such cases.

4.12 The Client agreed that the exchange rate, in the event of collecting the check
in a foreign currency, shall be the exchange rate current on the date of entering
in the Client’s account and after the Bank collects the check value.

4.13 The Client agreed that the Bank is not responsible for returning canceled
checks on the account which has not been cashed after 14 months. The Bank shall
have the right to destroy the original checks without notifying the Client in case
the Client does not request in writing the return of canceled checks within the
specified period. The Bank shall also have the right to get rid of canceled checks
and statements which are recorded automatically after six years.

4.14 The Client shall have the right to submit a written request to suspend the
payment of any check amount (normal or draft) drawn on the account for any of
the Bank branches in the cases specified by law, provided that the Bank has not
cashed the check. The said suspension request form should include the account
number, the date, number, check amount, beneficiary name and the suspension
reason. The suspension request shall be valid once the Bank receives and enters it
in its accounting books until the Bank receives a written notice from the Client
requiring canceling the request. In the event of losing the check, the Bank shall
have the right to cash the check when submitted to it by the first beneficiary. The
Bank shall not bear any responsibility or consequences that may result from the
suspension request and the Client shall compensate the Bank for any loss that
may result from executing the suspension request.

4.15 The Bank may only cancel banker’s drafts and pay back their amount in the
event of receiving a confirmation from the correspondent drawee that the
payment has been cancelled. In all cases the amount shall be returned back as per
the purchase price of foreign currencies determined by the Bank on the payment
date less the expenses of the Bank and its correspondents.

4.6 All banker’s draft issued from the Bank in foreign currencies should be
submitted for payment within 90 days of their issuance date and only the Bank
shall decide on cashing the check in case of a delay beyond the specified period. If
the check is not cashed, the check amount shall be returned to the Client’s account.

Terms and Conditions of Alinma MADA Card

The issuance and use of Alinma MADA Card (the Card) shall be subject to the
following terms and conditions:

5.1 The Bank shall issue - upon the Client’s request - the card and a personal
identification number (PIN) so that the Client can deal with the ATMs, points of sale
machines which carry the logos accredited by the Bank’s as well as dealing with all
channels made available by the Bank and are qualified for dealing with these cards
such as the Internet; and the Client has authorized the Bank to renew the card as
expired unless the Bank receives a written notice from the Client to the contrary.

ga eludull alis Tag gig galu ile al$ub jlan] @ac élcla Jrasll ile gu=iy 5.4
qaléjllg alalsil gy alela éyiy Vig gapll clal ganaall qullall glsall Jgi

gl 3)§0 e el jlan] gl BIS awny ju¢ go i Jlan] @ac Jrasll wnle =iy 6.4
@hgll @lAi (na lale (agniall Glgasll anje Jsasll ggsuw Vg Jaga Ayl
.GSlaall (na a1 Jga<all ayylaill

o V] eyl Wy wlayl wlhy Jigalll ga Jb ol @gas ¢l aily Juasll jal 7.4
alaly pwci gl gulal 13] g aidp gi elill glaga Ells gag Lalki d3aaall QYA
aidal Jag La ¢ gi

dayii Wpnall wnle géy 26 36 gl gl o ge Wpnall gy ol Juasll Galg 8.4
Jrasll il gap anu ¢lA gIs 13] eluill Wpn @ac

alilwll ¢na Tha aayii eluill W ge Jgina pé pall gl Juasll jal 9.4
wjn Jalgl gliy asligall AlelpMIl guil 28 Wpnall gIs 3] clull (ha dianall
LGSl

4gai @iy gf il Juadl eluill jlan] Jié [hd Wpnall jlhal Juesll @jill 10.4
Cludldl anle (Jan) aals

ulwall (na Junaill dcagall alsudll aér @gés ol Wpnall g Juasll Galg 1.4
Gnll 2w gld auisil Gllaslly GlSpill Jb (qag ilsé aiogs Juaai sy V)
(o cluill 2lo 61 Wpaall @ld 13]g Jasll ulw (na @ g g9 pisall
Jill 032 (nag Wpnall il gla 3gjg gua wl] 14)8 3946 alinai Jid ulwall
ga pisall glé (gnleall Junaill) gilill yall ga (gayall) JgUl aall 2o @lisl gl
€924l Wpnall Gug s wle leliy dyguill wyaig ilill vall g1 Byall jeuw

«cllar apuiug agloginl aile ja<i laia lélha Jiasll (nle

J2w ga auiaVll dlasll eluill Junai Jla g @l jew gl Jeasll Galg 12.4
Cluill daudl Opnall Junai aig Jradl abws (na 6l g opnll

wle alelall GlSpdll dsle] ge Jgiwa pe Wnall gi wilc Juasll Galg 13.4
alnlll alsuill Wil Wpnallg A 14 (Aaa A=y cllag Wi @l illg alwall
alslall Glsuill gyl Lhs wlhlly Jsasll @aéi @ac Jbb (a Jrasll i) gg
alawallg alelall alilllg alsudll ga galill wpaall gi Las danall daall (na
lgiw Cun ¢naa sy Ll

(capna gi grale) club ol glia 2oy WIEY (s wlhy @8k gl Jrasll 144
lalki axaaall GYAIl (qa clldg Wnall ggja ga gja ooV wlwall anle ugawa
wlall ulb 33gai gadl g wayg .cluilll Wyny @ld 38 Wpnall ggsy T dhyp
ola Ml aung aroiwall @ulg cluill @liag aylig @djg ulwall @d) jgsiall
o3 ¢na ells g Wlal ulhl Wynall @bui yaar 136l GlaNl alb ggsig
Jrasll ga bhs hleid] pnall @lwiy gl wll el alb gy Las aiblus
Wnall aadi g Elpill Wpn Wpnall Gag aila il glhhéa Jb ¢nag .ailell
wlh ge aiii 38 Gleyi gf ddglua i Wnall Jaaiy Vg Jglll véiwall ha ga
il Maiil & WhiT 38 Gl ol ge Wpnall Jugsl diasll 0géy Lasg Wlal
.wolal

Tasli Wpnall @lwi Jbb (na haa laglla éalelg daapnall GlSuill cll) jgau 15.4
sy gliall dsle] @iy JIgalil guaa (nag gaall clelh atle ugawall Julall ga
o @iy all agdl aylis Wpaall Jué go dxaaall auisll alasll clpd jlewi

.ailwlag Winall Gyjlna néli gaall

Qaall aninl aVlasy wpnall ge d)alall aapnall GlSwill gay @aéi uag 16.4

Jb wna il Wpn Ja8i asag Winall ggsig leylan| Ayli ¢a Lagy 90 Gyia Jia
.Jeasll alwal cluill 2lia sley Wpnll @ac Jb (nag draaall daall Elli (}.C_Di.'m

a0 clailll adlhy dnlall hqpuillg @lsall
:ayivl ‘olja‘\Jlg hgpill laalaviwlg (@aladl) waa clailll @l jlan] gy

A Gy=i @dpg «al dalhdl jlank -Juasll alh (i zli- Wpnall @géy 1.5
Jaai il gull blai djadig (Ul Wil djaai 2a lay Jalsid (el @ayll)
dlagallg Wynall ga dsliall Glgisll gras €llisg Wpnall wal dxaizall Cljlsdll
Gaiil Lals [ayaai Wpnall Jiasll gaga Adg CLijiilIs alalayl ada ga Jalsill

€l WA Jrasll ga L §jled] Gpnall @lwiy @l La laia



1.1.1.19043

5.2 The card shall remain the property of the Bank and returned to it upon its
request. Therefore, the Bank shall have the right to recover or stop the card at any
time without prior notice. The Bank shall also have the right to amend the cards’
terms of use and notify the Client accordingly. The Client commits to return the
card to the Bank to cancel it in case the Bank requests so, or if the Bank decides
to stop the use of the card, or if the Client’s becomes in no need for using the
card, or upon account closure. The Bank shall also have the right to cancel the
card in the event that the Client violates these terms and conditions, misuse the
card or for other reasons.

5.3 The Client pledged to pay all expenses and fees declared by the Bank in
consideration for re-issuing the card as a result of misusing the card or losing it,
or in consideration for adding a picture or using the network and ATMs in each
external cash withdrawal executed by the Client. The Bank shall have the right to
automatically deduct such fees and expenses from the Client’s current account
with the Bank.

5.4 The card is used in executing cash withdrawals, deposit, transfer between
account and other banking requests, services and operations available ATMs as
well as purchasing goods and services through points of sale machines. The
Client shall be deemed liable for the validity, safety and legality of all operations
executed through the card.

5.5 The Bank shall enter in the Client’s account any amounts that are withdrawn,
transferred or paid in return for purchases and services amount performed
through using the card. The Client shall be fully responsible for all liabilities
arising out of using the card, whether such operations were executed with the
Client’s knowledge or not. The Client authorized the Bank to deduct, from its
bank account related to the card or any other account related to it and without
referring to it, the financial liabilities resulting from using the card.

5.6 Withdrawals made in foreign currencies shall be deducted from the card
holder account after converting such withdrawals to the Saudi Riyal at the
exchange rate then declared by the Bank. The Client should adhere to the daily
withdrawal limit determined by the Bank.

5.7 The Client acknowledged its acceptance of the entries made by the Bank on its
account due to issuing and using the card, The entries shall be deemed
comprehensive, final and binding in all cases. Moreover, such entries shall be
deemed an instrument in proofing the said transactions on the Client unless it
proves otherwise.

5.8 All account statements do not include the documents pursuant to which the
operation has been entered in the Client’s account card such as bills and claims
voucher and the like. In the event that the card holder requests these documents,
the Bank shall charge the Client with 30 S.R in return for providing the Client with
such documents. If it becomes evident that the Bank has made an error in
entering the operation, it commits to rectify the error and refunding the fee
deducted from the Client.

5.9 The card holder shall have the right to raise an objection to any transaction
made by the card, provided that such an objection is submitted to the Bank in
accordance with the followed procedures and within 15 days from the date of
issuing the card account statement. The card holder should attach any
documents supporting its claim, noting that drawing cash through the ATMs is
reliable in accordance with the Bank records.

5.10 The Client knew that performing operations through the ATMs related to
other banks is confined to the services available in such machines such as
drawing and enquiries. Other non-available services, such as cash deposit and
transfers, can only be executed through the machines of the Bank itself. The card
holder should adhere and commit to the guidelines and instructions displayed on
the ATM screen.

5.1 The card holder acknowledged not using the card to draw any cash from sites
other than the ATMs and not to execute cash withdrawals (manual) from the
Bank’s branches using the card. The Client also acknowledged that it shall not use
the card to execute purchases or get services which are prohibited by Sharia or
regulation. In the event that the Client violates the aforementioned provisions,
the Bank shall have the right to stop or cancel the card.

512 The primary card holder shall have the right to obtain, after receiving
approval from the Bank, additional Cards for any of his/her family members
above 15 years of age who hold a valid Igama or Saudi national ID. The additional
Cards shall be subject to the terms and conditions of the primary Card including
all rights, privileges and liabilities related to the primary Card. Additional Cards
shall always be linked to the primary Card and shall not be treated as being
separate or stand-alone Cards.
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5.13 The card holder pledged to return the card to the Bank, in the event of its
cancelation and such cancelation shall not affect the card holder commitment to
pay the rights and obligations of the Bank whether those due for the card
issuance or renewal or the ones resulting from using the card. The Client also
acknowledged that he has been informed of its full responsibility for all
operations executed through this card as well as for the risks resulting from the
disclosure of any information related to the card, such as PIN code. The Bank shall
approve any operation executed by using the card information it shall be deemed
executed by the Client itself.

5.14 The card holder acknowledged that the card is non-transferable, and may not
be used by others. The card shall be used only by the Client or the person in whose
name the card is issued upon the Client’s request. The card holder committed not
to allow others to use the card and to sign on the back of the card immediately
upon receiving it in accordance with its signature specimen approved by the
Bank. The Bank recommends the cardholder not to deliver the card or disclose the
personal identification number (PIN) to others, whatever the reasons were. The
card holder bears the responsibility of violating the aforementioned. The card
holder also acknowledged that the PIN is a personal signature, regardless of
whoever uses the card and the Bank does not bear, at all, any damages,
consequences, losses or indemnifications resulting from non-complying with any
of the these provisions.

5.15 The card holder committed to notify the cards center of the Bank by
contacting the telephone numbers set out on the card immediately after being
subjected to any of the following cases:

5.15.1 The card exposure to loss or theft.

5.15.2 Holding the card inside the machine used.

5.15.3 The occurrence of an error in cash withdrawal from the ATM in excess or
shortage.

5.15.4 The discovery of an error in recording entries on the account as a result of
using the ATM, points of sale machines or the Internet, either in excess or shortage.

5.16. In all cases, the card holder committed to inform the Bank through its
approved channels of the occurrence of any of the above-mentioned cases. The
card holder acknowledged its assumption of all responsibilities and obligations,
including the amounts and damages, arising from executing any operations by
using the lost card whether such operations were executed with or without its
knowledge, unless the Bank receives a notification of such cases through its
approved channels prior to the execution of such operations. The card holder
knew; and was aware, that it bears alone the full resulting liability as of the card
loss until the reporting moment (for transactions executed inside the Kingdom of
Saudi Arabia) and after 72 hour from the reporting moment (for transactions
executed outside the Kingdom).

5.17. The Bank shall not assume any liability or commitment towards others if the
card holder uses the card to get purchases or services the specifications of which
are different than the ones being contracted between the card holder and the
card acceptor, as well as using the card in cash withdrawals through ATMs not
owned by the Bank, and the card holder shall have the right to file a "claim"
objection to ensure the operation validity.

5.18. In the event of Joint Current Account: The Bank may issue a separate card for
each partner in the account based on a written request from all joint account
holders and they shall be held responsible individually, collectively and in
solidarity before the Bank for all financial obligations arising from the use of any
of those cards.

5.19. When the card holder deposits cash or make any transfers through the
ATMes, such transactions should be made through the ATMs of the Bank and the
card holder should adhere and abide by the guidelines and instructions that
appear on the ATM screen. The voucher issued against the deposit transaction
shall not, in any way, be regarded as a validation of the details reported by the
depositor as the lesson is what is decided by the Bank after reviewing the deposit
amount. In case there is a difference between what is stated in the voucher and
what is documented by the Bank’s records, the Bank’s record shall be deemed
valid and binding on the Client.

Terms and Conditions of Online Services and Phone Banking

6.1. The Bank shall provide banking services through Alinma online services and
phone banking service (Alinma System). The access and use of these services is
subject to the following terms and conditions:

6.2. Alinma System enables the Client to get several products and services as well
as executing operations such as transfer between accounts with the Bank or
transfer to accounts with local banks, bill payments and other services and
operations provided by the Bank.

6.3. The Bank shall have the right, for whatever reason, to reject any request to
sign in or access Alinma System as well as rejecting any instructions and
enquiries submitted by the user through Alinma System.
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6.4. The Client authorized the Bank to execute all instructions referred to it by the
Client or the user through Alinma online service or phone banking service.

6.5. The Bank committed to execute all instructions and banking transactions
submitted by the Client online or over the phone, provided that such instructions
comply with Alinma System, the work procedures in the Bank, the instructions of
the concerned official authorities and banking norms according to the Client’s
absolute discretion.

6.6. The Bank shall credit the Client’s account with any operations and funds
executed by the Client online or over the phone via Alinma System and the Client
shall be fully liable for all obligations arising from the use of the service, whether
such operations were executed with its knowledge or not . The Client authorized
the Bank to deduct the financial liabilities resulting from using Alinma System
from its bank account related to the service or from any other account related to
the Client without referring to it.

6.7. The Client committed to pay the expenses and fees determined by the Bank
in return for benefiting from the online services. The expenses and fees may be
amended from time to time according to the discretion of the Bank, provided that
such amendments are declared and the Client is notified by them through the
approved channels of the Bank. The Client continuity in using the online services
shall be deemed as an acceptance of such amendments.

6.8. In case the Bank cancels Alinma Internet and Alinma Phone Banking services
for significant issue, the Bank commits to pay back to the Client the fees of the
remaining period of subscription after cancelation.

6.9. The Client shall have the right to cancel the subscription to the online and
phone banking services pursuant to a request delivered by it to the Bank,
provided that the Client shall be liable for paying the fees until the expiry of the
subscription term.

6.10. The Client acknowledged its full responsibility for its personal use of Alinma
System in accordance with the determined purposes and uses. The Client also
acknowledged its responsibility to carry out banking operations, whether
through the online services or over the phone and any use of such services by the
person authorized by the Client through using access data, user ID and the
personal identification number (PIN). The Client committed to fully maintain the
user ID and the personal identification number (PIN) and not disclosing them to
any person, authority or an employee with the Bank. The Client also
acknowledged that the PIN shall be deemed a personal signature regardless of
who uses the service. The Bank shall not at all bear any damages, consequences
or losses resulting from the non-compliance with any of the aforementioned
provisions and the Client shall be responsible for the validity, safety and legality
of all operations executed through using the service.

6.11. The user bears all telephone expenses and fees related to connecting its
computer with Alinma System as well as any fees charged by any provider of
Internet access service. The Bank may add any fees arising in return for any
additional services requested by the user through Alinma System such as the
services of other information provider entities. The user will be notified of those
fees through Alinma online service.

6.12. The Client acknowledged that the Bank, its affiliated authorities and its
employees are not liable for any losses, damages, financial claims or else
resulting from using the user ID and PIN. The Client commits to notify the Bank in
writing if it becomes evident that the user ID and PIN have become known to
others so that the Bank will be able to take the required action. The Client shall
be responsible for all transactions and instructions issued from it until the Bank
receives the notification from the Client through the approved channels.

6.13. The Client committed to keep confidential all data, information and
transactions of its account and any other data that can be accessed, downloaded or
stored from any computer or from the Internet. The Client shall be responsible for
any unauthorized use as well as for all results, losses and damages which may result
from the foregoing whether such results, losses and damages were direct or indirect
on the part of the Client or the Bank.

6.14. The Client acknowledged that it does not own the intellectual property and
publishing rights of the programs and documents related to the e-services of the
Bank. The Client also agreed not to allow users to copy, modify, transfer or download
the e-service programs to related electronic devices.

6.15. The Client agreed to authorize the Bank to send all correspondences and
notices related to this service via e-mail or fax and committed to take all possible
precautions to keep the confidentiality of such correspondences and shall be
responsible in the event of violating this commitment.

6.16. The Client agreed to authorize the Bank to record all communication and
instructions, including the instructions related to the addition of other users to
the online services, and such voice records shall be an evidence of its content in
case of using the toll free.
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6.17. The Bank exerts its reasonable efforts to ensure the provision and functioning
of Alinma System service and shall be liable for acting and executing in
accordance with the user instructions sent through Alinma System and actually
received by the Bank. The Bank shall not bear any liability, losses or
indemnifications resulting from default, malfunctioning or defects in the devices
or lines of communication which may affect the accuracy of messages sent by the
user or their arrival times.

6.18. The Bank shall not provide any undertakings or guarantees with respect to
the quality, performance, speed, accuracy or else and does not guarantee that
Alinma System will be free of errors and defects. The Client acknowledged to
discharge the Bank from all issues related to the foregoing without infringement
or negligence from the part of the Bank.

6.19. The data and information received by the user from the Bank or from any
service provider shall be deemed authenticated and the Client shall be provided
with such data and information on the basis of exerting the possible efforts to
ensure the user comfort, albeit it is not guaranteed and hence the Bank shall not
be liable for any shortage, inaccuracy, completion, availability, arrival time of
these data and information or any other decision taken by using such data and
information.

6.20. The Bank shall not be liable for any computer virus or problems related to
the information provided arising from services provided by any information
provider or may arise from the user personal computer and the Bank shall not
bear any liability for any violation or piracy to the aforementioned services.

6.21. The Bank may amend these terms and notify the Client of the
amendment/amendments and the Client continuity in using Alinma System shall
be deemed as an acceptance of the amendment. The Client may request the
amendment of the terms with the written consent of the Bank.

Terms and Conditions of Account Closure

7.1. The Bank may close the Client’s account and liquidate its balance in the
following cases:

7.1.1. If the account becomes, after its opening, subject to problems related to
identity verification, jurisdictions, banking relations or the Client’s failure to
provide the bank with the required documents.

7.1.2. If the Client fails to deposit any amounts on its account for a period of 90
days from the date of opening the account.

7.1.3. If there is dispute between the Bank and the Client.

7.1.4. If the Client or any of its authorized persons violates any of the terms and
conditions of this agreement.

7.1.5. The Client’s death.

7.2 In the event that the Client wishes to close its account, it shall submit a
request to the Bank to do so. The Bank shall have the right to refuse the request
if such account is related to any financial obligations for the Bank or for others
such as letters of guarantee, credit facilities, documentary credits and collection
papers which require the continuity of the account.

7.3 If the Bank wishes to close the Client’s account pursuant to the cases provided
for in paragraph (7) of this agreement, the Bank should send a notice to the Client
through its approved address clarifying its intention to close the account. The
Client should attend to the Bank within 15 days from the notice date to finalize
the account closing procedures. If the Client fails to finalize the required
procedures and the aforementioned period expires, the Bank shall have the right
to write-off this account from its records while the related balance - if any —shall
be payable to the Client when it requests so. The closure of the current account
does not entail the cancelation of any claims or charges payable to the Bank by
the Client.

General Conditions of the Agreement

8.1. The provision of other banking services and any subsequent agreements
entered into between the Bank and the Client regarding the services and
products related to the current account shall be subject to the terms and
conditions of this agreement and shall constitute an integral part and parcel of it
unless otherwise provided in the agreements related to each product or service.

8.2. This agreement is not specified and shall be valid and in force until either
party (the Bank or the Client) terminates it or until the Bank closes the Client’s
current account as per the conditions provided for in paragraph (99) of this
agreement.
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8.3. The Bank shall have, at any time, the right to change or amend (wholly or
partially) any of the terms and conditions of this agreement and other banking
services provided to the Client pursuant to a written notice directed to the Client
on its mailing or electronic address set out in this agreement or any other address
specified by the client and communicated in writing to the Bank. Such change or
amendment shall be enforceable on the Client unless it submits an objection to
them within 15 days from the date of sending such notice. The Client continuity in
dealing with the Bank shall be deemed an acceptance of the change or
amendment. In the event of disagreement with such amendments, the Client may
close its current account and return check books and other documents to the Bank
after paying its indebtedness and any other financial obligations owed to the Bank.

8.4 The client should immediately notify the Bank of any complaints or objections
related to the current account or to other banking services provided by the Bank.
Such complaints and objections should be submitted through the channels
determined by the Bank.

8.5 The customer understands and agrees that the Bank will accept customer’s
specimen signature for operation of his/ her account even if the signature is with
or without the date. Further, the customer understands that the date if included
on the signature specimen will not be regarded as part of customer’s signature
unless otherwise the Bank has received prior.

8.6. The Client shall pay any amounts and fees due to the Bank free and clear of
any burdens, taxes or charges of any kind or source.

8.7. The Client shall be liable for settling the Zakat of this account balance.

8.8. If it becomes evident that any provision of this agreement violates established
regulations and is subsequently nullified by a judicial verdict or ruling on the said
provision, the nullification shall only apply to the specific provision noted in the
verdict or ruling and shall not affect the validity of any other terms or conditions.

8.9. This Agreement shall be subject to; and executed and construed by, the
Islamic Sharia and in accordance with the rules, bylaws and instructions issued by
the concerned authorities in the Kingdom of Saudi Arabia in a way that does not
violate the Sharia conditions.

8.10. Each dispute arises between the Bank and the Client shall be referred to the
concerned judicial authority in the Kingdom of Saudi Arabia, in case no amicable
solution is reached.

8.11. This agreement has been signed in English and Arabic and the Arabic text
shall be the approved one in executing and interpreting the agreement.

8.12. The Client acknowledges that it has read, understood and agreed to the entire
terms and conditions of this Agreement and committed to work accordingly. The
Client also acknowledges that these terms and conditions shall apply to all
transactions conducted with the Bank, including current account, methods of
payment, withdrawal, deposit, cashing, all other banking services as well as
documents, forms, annexes and orders related to the current account and signed by
the Client. The Client further acknowledges the validity of all data herein indicated
as well as the validity and integrity of the documents submitted to the Bank.
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cjoll aylill

Branch Name Date

ulwall aia ga gajll

Purpose of Opening the Account

Personal Information arnamll Glilydl E
niil 153 ouiall auilll walll
Female Male Gender Preferred Name Title
A\all aly Auniall Jall @l

Country of birth Nationality First Name

Aall glsa Al aluwiall Gl @l

Place of Birth Other Nationalities Second Name

aiclaizll allall AMall ayyli Al @l

Marital Status Date of Birth Third Name

(aleill tngiwall alilell alyal aac alilell @ul

Level of Education No. of Dependents Family Name

(jalaidly @l

English Name

Lelya g lagn 24 ge agj Vi wile cLailll Glpn délhy wile jahw Las djdailll aalil @ulll &lis <yl
Please write your name as it will appear on your debit card (24 character limit)

D specia) Cases dygall dal5 CAlLS

Type of ID (select one) (il ga yidl) &ugall ¢gi
14a5dlgall day Al dala) ayihgll agall/Jigalil daling
Issuing Authority 1 Other Igama National ID
aygall @)
1aaall asalga @d) ID No.
Reference No. / / cl@iill Al / / JlanMl Ayjli
Date of Expiry Date of Issue
\Il & \
2 asalgall aan s Jhanil Al
) o Issuing Authority Place of Issue
Issuing Authority 2 : )
(21 alis cilelall Josi) @iéa J1c @léa aslaall (na dalalll aeuh
(please complete 2.1) Non-Resident Resident Nature of Stay in Kindom
2 amall adalga d) aalaVl glal

Reference No. Countries of Residence

Contact Details JaiMl Jilwg

1alnoall JlniMl agyyh Jlgall @gy Jiall ila

Perferred Method of Contact 1 Mobile Home Phone

2 alnaall JlaiMl adiyph aligaill @g) Jazll @ila

Perferred Method of Contact 2 Ext. No. Work Phone

alhaall aslll alignill g puslall @g)

Perferred Language Ext. No. Fax No.

JlaiMl Jraall aagll igpisNIE agpll

Perferred Contact Time E-Mail

Address (@lwlpall) glgisll
Jac Jjia
Work House

Address Type ulgi=ll cgi
wapll glgisll Jolg
Postal Address Wasel

algall el ol Mp §gain gLl @l il @ayll

Country Zip Code P.O. Box Street Name Primary No.

gl aaghiall aiaall diyaall aghiall aangll @g)

Street Area City City District Unit No.

wirall gy cuuiyll alsall alnl joyl el joyl

Buld. No Main landmark 2nd No. Postal Code

National Address nibgll glgisll

¢Jball @ul witall @d) i aisall

Street Name Building No. District City

qalnyl @syll gl oyl aa3gll sy

Additional Numbers Postal Code Unit No.
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Address in Country of Citizenship (Non-Citizens only) (haa wilaW) @l Aldl (ha glgisl

algall alica ol jayll Al Ggain algall
Country Code Postal Code P.O. Box Country

wilall @g) adhiall Jliaa glgi=ll

Tel. No. Area Code Address

Work Details Jasll Glily
clholl Ja=ll aan

Department Employer

@hgill ayli (naghgll @ayll Jasll dayh

Joining Date Employee ID No. Line of Work

alknla auathgll ayyall el el il

Remarks Employment Grade Job Title

Emergency Contacts  aaulc Jlailll gSay galad] Personal Financial Details aylall clilull
1 @Vl alnVll Jaall ggi uubwlll Jaall ggi

Name 1 Add. Income Type Income Type

Jlgall/ilall walnll Jaall aaid wngiwldl Jaall

Tel./Mobile No. Add. Income Value Annual Income (SAR)

2 @\l naldlll J3all jana agyill/Jaall jana

Name 2 Source of Add. Income Source of Income

Jlgall/ilall QA | iyl

Tel./Mobile No. Monthly Salary

Relationships With Credit Companies huwsill Als i ga Alallsll

wyaill ghsiwall 2lall wariall huusill glia hyuwsill &jia olaifll gl as pill !

Monthly Installment Outstanding Installment .
Amount Balance Period Credit Amount Company Name

Statement of Account ulwall Wws

(The bank will provide a customer the electronic statement account at theend ofeach  wi¢j Jlb cnag « yaul JS dilai cna cnigyisll alws @iy Jraell yigji @iiw)
month on the bank's website on the Internet, and if he wish to get a paper statement  aal gjluj JU5 ga ¢l @adi ailed ndjg ulwa @S wilc Jgnall gua Jrasll
account should visiting a branch or through the bank's website on the Internet) (il (nle Wynall gaga JAa a gl ggjall

Service Offerings daadall dlaasll

1a1a ugepa pll aaxall wnle (x) dalle gg clapl ¢l WA Juasll @)y dils 13 V] albwall ania jga Jrasll Liflali @167 Glaxdll g1an
All services are automatically included when opening an account. If you want decline a service please put (x) on selected items.

clailll ¢uiyiil clailll Wila Il Wyl aaliy

Internet Alinma Alinma Phone Alinma Debit Card
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Customer Signature Jia<ll 214gi

Jea=ll @ul digall @g) aylill
Customer Name ID Number Date
cjall Uhanll aac Jlan\l @d)

Branch 13 Number of Pages 11119043 Version No

alnal @ac ge Qiii 38 adggua ol Jaailg daiasd will alilullg dlagleall aany jal
g cilliag Glamag Gijd aélg daian @ac gi daic Jlnalll adlailll alhii Alily ool ge
.49 1aa wnleg daya <l Lay asill inle Galglg daalsaig dalaill ada

I acknowledge that the information | have provided is accurate and valid; and | bear
responsibility for any liability that may result from my failure to disclosed required
information or from the inaccuracy or invalidity of information | provided. | further acknowl-
edge that | have read, understood and accepted the terms and conditions of this
agreement, and agree to abide by them.

(Sign Above) (allcl gudgill clagll)

Relationships with Other Banks Ll'\_jj‘\ﬂ Wjlnallg ¢gitll ga dllal=ill

; Relationship/ .
Customer Si 1 Account No. Product Type 2iiall/ad\=ll ¢gi | Bank Name

Guardian/Trustee/Witness Signature (ngll/enlgll/xalill/v)=all 21dgi

(8anlg jidl) Jrasll aaVsll
Relationship to Applicant (select one)

(. ggina @ow (Jah) laiala gi alalll gaélil ung/unlg oS!l gi ol amlii ijTJ.QJJ W20
Guardian or Trustee (for children or the mentally handicapped) Reference for illiterate/blind Reference for female

aigall @q) Type of ID @\l

ID No. digall cgi Name

A\all glsa Jazll aan aayhgll clailll @g)

Place of Birth Employer Job Title Alinma ID

wnigpisll ap dlga gusla Wila

E-Mail Mobile Fax Phone

Address ylgi=ll
Postal Address W glgic National Address wnihgll glgisll

algall onaapll jall apll Ggain gl wilall @)
Country Postal Code P.O. Box Street Building No.
wirall @d) dinall all aiyaall i aaagll g
Building No. City District City District Unit No.
iyl alsall gLl alnl syl sl jogl

Main Landmark Street Additional No. Postal Code
(qungll/enlgll/aalivl/wyall) gidgi allei xalill alé 28g wisy Vg fjas VW (ol ail) agélaiVll dylaiy aidgi uagay Jpazll jai

ol ge laungas Jjliiyg alals aalailll @lsaig hgph @aa ailg dlals aalailll dclyoy
-awoi) a18lailll aicljs @a<l lm.u ii 28 ¢nill ¢gaallg Alllhallg (Ggaall g1ang
wnlc Wynall slaicl e @aii a8 Jipal ol ga Wpnall dilaag Jalg=i wlc Jra<ll Galgy

The customer agreed by signing this agreement that he is illiterate; doesn’t read or write
and the witness had read the whole agreement to the customer and understand all the
conditions and terms and release the bank from all rights and demands that may rise due
to not reading the agreement himself.

The customer agreed to protect & repay the bank from any damages that may come up due
to using the personal stamp or fingerprint that show up on any of the documents that are

. . . related to operating the current account
Guardian/Trustee/Witness Signature





