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33. Audit Unit Procedures (Tellers’ Operations)
34. MADA & GCC Settlement Procedures
35. DRAFT Cheques Inventory Procedures
36. Handle MADA & GCC Claims Procedures
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39. Payroll File Cancellation Procedures
40. Card Production Procedures
41. Cash Handling Procedures – Operations Sector
42. Cash Centers Procedures – ATMs Replenishment
43. Actual Global Limit Initiation and Approval Procedures
44. Auto Finance (Murabaha)
45. Card Settlement Procedures
46. Cards Chargeback Procedures
47. Stock Murabaha Finance Procedures
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49. Bankruptcy Law Implementation Procedures – Banking Transactions
50. TANFEETH Program Procedures – Dealing Prevention, Banning and Lifting
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61. Retail Assets Exception Approval
62. Evaluation Process for Outsource Agency Procedure
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64. Changing Account Status Codes Procedure
65. Changing Customer Data/Information Procedure
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68. Finance Products Recalculation Procedures
69. Supplementary Credit Card (Non-Revolving) Procedures
70. Issue Debit Card Primary
71. Issue Debit Card Supplementary
72. Lost and Stolen Card Procedures
73. Pin and Pin Mailer Re-Issuance
74. Credit Card (Non-Revolving) Limit Increase/Decrease Procedures
75. Card Manual Authorization
76. Card Online Authorization
77. Cards Fraud Monitoring and Reporting Procedures
78. Plastic Card Purchase
79. Fraud Reporting and Request Change Card
80. Card Activation Procedure

81. RBG ATM Installation Procedures
82. Issuing Clearance Letter Procedures
83. Employer Enrollment Exception Procedures
84. Procedures of Handling Reports Sent to SAMA About ATMs Performance
85. Procedures of Canceling an ATM Location
86. Procedures of Financing Small, Medium, and Micro Enterprises Based on Cash Flows 
Through POS (MADA)
87. Procedures of Matching Names Within Branches
88. ATM Cash Deposit Machine Procedures
89. Cash Withdraw and Deposit Through Interactive ATM
90. Procedures of Issuing Corporate Prepaid Cards (Petty-Cash)
91. Property Evaluators' Licenses Monitoring Methodology Procedure
92. SIMAH Manual Update Procedure
93. Property Evaluators' Performance Assessment Procedure
94. Gap Analysis Ass for Home & Personal Finance
95. Waiting Period Control
96. Quality Assurance for Documentation Procedure
97. E-Channels Procedure
98. Cards Reconciliation Procedures
99. Cards Business Management Procedures
100. Card Portfolio Management Procedures
101. Visa Infinite Privilege Charge Card Procedures
102. Musawama Finance Product – Service Request
103. Username Activation Procedures for Phone Banking Service
104. New Branch Establishment and Opening Procedures
105. Revolving Credit Card Procedures
106. Charitable Relation Management Procedures
107. Procedures of Executing Personal and Credit Card Finance (Murabaha) Over the Phone
108. Block and Link Other Partner Account Procedure
109. Credit Documentation Procedure for Partners
110. Credit Administration Procedure for CBG Partners
111. Operational Loss Data Management Procedure
112. Liquidity Management Procedures
113. Credit Risk Management Procedures
114. Pillar 2 Calculation Procedure
115. Security Incident Management Procedures
116. Computer Security Emergency Response Team Procedures
117. VIP Customer Follow-Up Procedure
118. Partner Follow-Up Procedure
119. Overdrawn Accounts Collection Follow-Up Procedures
120. Risk and Control Self-Assessment Management Procedure
121. Key Risk Indicators Procedures
122. Risk Issues & Action Management PL & PR
123. Market Risk Management Procedures
124. Alinma Insurance Procedures
125. Corporate Remedial and Collection Procedures
126. Board Secretary Work Procedures
127. Customer Indemnification Procedures
128. Strategy Planning & Execution Procedures
129. Translation Procedures
130. FI Establishing Credit Limit Procedures
131. FI Establishing RMA & CIF Procedures
132. FI Establishing Nostro and Vostro Accounts
133. Sug AL-Sila Procedure
134. SAMA Murabaha Procedure
135. Equity Investment Procedure
136. Foreign Exchange Procedure for TFO
137. Direct Investment Procedure for TFO Money Market Desk
138. Sukuk Investment Procedure for TFO
139. Investment Wakalah Procedure Asset and Liability
140. Nama Product Procedure
141. Treasury Sales Desk (TSD) Procedure
142. Interbank Investment Through (AIC) Product Procedure
143. Standard Murabaha Financing Procedure (Deferred Sales Between Banks)
144. Performance Guarantee Procedure for TFO (Extension of Commodity Murabaha)
145. Call Investment Account Procedure
146. FX Wa'ad Procedures
147. Funds Investment Procedure for TFO
148. Treasury Excellence & Support Procedures
149. FI & PS Risk Participation Procedure
150. Primary Dealer Desk Procedures
151. Profit Rate Swap Procedures
152. Repo/Reverse Repo with SAMA Procedure
153. Product Development Procedures
154. Inward and Outward Investigation for TROPS
155. Repo/Reverse Repo Procedure
156. Foreign Exchange Procedures
157. Nostro Replenishment Procedure
158. Deal/Transaction Amendment & Reversal Procedure for TROPS
159. Equity Investment Operational Procedures for TROPS
160. Confirmation Matching Procedures

161. Foreign Exchange Revaluation Rate Procedures
162. Sukuk Transaction Procedures for TROPS
163. Clearing and Settlement Services for Brokerage Houses Procedures
164. Nostro Monthly Fees Settlement Procedures
165. Account to Account Transfer Procedures
166. Issuance of Draft Cheques Procedures
167. Call Investment Account Operational Procedure
168. SADAD Alinma Biller Procedures
169. SARIE Incoming Payment Procedures
170. SARIE Outgoing Payment Procedures
171. SWIFT Incoming Payment Procedures
172. SWIFT Outgoing Payment Procedures
173. Enquiries and Investigation Procedures
174. Direct Debit Procedures
175. Foreign Currency Cheque Collection Procedure for Global Payment
176. Mutual Funds Operational Procedures
177. Parameter Table Procedure
178. Nostro Funding Procedure
179. Profit Rate Swap Procedures
180. TANFEETH Program Procedures – Transfer of Withheld Funds
181. TANFEETH Program Procedures – Deduction Service
182. Procedures of Issuing Letters to Retail Customers
183. Procedures of Tax Reports Department
184. Work Procedures of the Retail Credit Support Department
185. Stress Testing Procedure
186. Procedures of Operations Control and Reports Management
187. TANFEETH Program Procedures – Account Statement Service
188. TANFEETH Program Procedures – Death Inquiry Service
189. Retail Credit Approval Procedures
190. Rate Reasonability Procedure & Methodology
191. Loyalty Program Procedures
192. Procedures of Property Maintenance of Real Estate Finance Customers
193. Quality Assurance Management Procedures
194. Transfer Limit Amendment Procedures for Customers in High-Risk Countries
195. Outsourcing and Vendor Management Procedures
196. Profit Sharing Investment PSIA Procedures
197. Operations Procedures in Private Banking Management
198. Phone Banking Procedures in Merchant Business Service
199. Social Communication Department Procedures
200. Phone Banking Requests Follow-Up Department Procedures
201. Branch ATMs Handling Procedures
202. Procedures of Managing the Risks of Non-Compliance with Sharia’h Committee Resolutions
203. Monitoring and Assessment of Direct Phone Calls of Collection Officers
204. Customer Follow-Up Procedures
205. Local Currency Outgoing/Incoming Payment Procedures
206. Overdrawn Accounts Collection Follow-Up Procedures
207. Operational Incidents and Loss Data Management Procedure
208. Procedures of Appointment or Delegation for Leadership Positions and Nomination of the Bank’s 
Representatives
209. Employee Due Diligence Procedure
210. Customer Relationship Management and Quality Procedures
211. Collection Legal Procedures
212. Ijara Drawdown and Rate Review Procedures
213. Non-Moving Accounts and Transactions Procedures
214. Internal Sharia’h Audit Procedures
215. Collection Management Procedures for Auto Lease Financing
216. Diamond Banking Management Procedures
217. Procedures of Purchasing Under-Construction Units (Off-Plan Sale – Goods)
218. Procedures of Real Estate Murabaha Purchase (Individuals)
219. Procedures of Transferring Real Estate Financing Debt (Individual Murabaha)
220. Procedures of Real Estate Sale/Purchase Product (Owned by/Mortgaged to Alinma Bank)
221. Disposal Account Procedures
222. General Ledger Procedures in Branches
223. PSIA Procedure
224. Procedures of Issuing and Canceling Power of Attorney
225. SAIBOR & SABIBID Procedures
226. Procedures of Customer Approval to Finalize the Service Through an OTP
227. Collection Management Procedures (for Lawsuit Account)
228. Business Performance Guidelines & Procedure
229. Codes and PINs Amendment Procedures
230. High-Risk Customer Account Opening and Classification Procedures
231. Liquidity Management Procedures
232. Mortgage Finance Product Procedures
233. Edit Package of Procedures
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24. Document Retrieving Procedures
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26. Cash Transportation (On-Site Branch)
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45. Card Settlement Procedures
46. Cards Chargeback Procedures
47. Stock Murabaha Finance Procedures
48. TANFEETH Program Procedures
49. Bankruptcy Law Implementation Procedures – Banking Transactions
50. TANFEETH Program Procedures – Dealing Prevention, Banning and Lifting
51. TANFEETH Program Procedures – Inquiry Service Implementation
52. Audit Procedures of Banking Product Documents
53. Personal Finance Documents Review and Archiving Procedures
54. Alinma Returned Cheques Procedures
55. Branch Greeter Procedure
56. Foreign Currency Drafts
57. Actual Global Limit Re-evaluation Procedures
58. Vendor Enrollment Procedure
59. Employers Registration and Approval Procedures
60. Employer Performance Tracking Procedure
61. Retail Assets Exception Approval
62. Evaluation Process for Outsource Agency Procedure
63. Final Settlement Procedure
64. Changing Account Status Codes Procedure
65. Changing Customer Data/Information Procedure
66. Waiver of Dues Procedures
67. GL Balance Procedure
68. Finance Products Recalculation Procedures
69. Supplementary Credit Card (Non-Revolving) Procedures
70. Issue Debit Card Primary
71. Issue Debit Card Supplementary
72. Lost and Stolen Card Procedures
73. Pin and Pin Mailer Re-Issuance
74. Credit Card (Non-Revolving) Limit Increase/Decrease Procedures
75. Card Manual Authorization
76. Card Online Authorization
77. Cards Fraud Monitoring and Reporting Procedures
78. Plastic Card Purchase
79. Fraud Reporting and Request Change Card
80. Card Activation Procedure

81. RBG ATM Installation Procedures
82. Issuing Clearance Letter Procedures
83. Employer Enrollment Exception Procedures
84. Procedures of Handling Reports Sent to SAMA About ATMs Performance
85. Procedures of Canceling an ATM Location
86. Procedures of Financing Small, Medium, and Micro Enterprises Based on Cash Flows 
Through POS (MADA)
87. Procedures of Matching Names Within Branches
88. ATM Cash Deposit Machine Procedures
89. Cash Withdraw and Deposit Through Interactive ATM
90. Procedures of Issuing Corporate Prepaid Cards (Petty-Cash)
91. Property Evaluators' Licenses Monitoring Methodology Procedure
92. SIMAH Manual Update Procedure
93. Property Evaluators' Performance Assessment Procedure
94. Gap Analysis Ass for Home & Personal Finance
95. Waiting Period Control
96. Quality Assurance for Documentation Procedure
97. E-Channels Procedure
98. Cards Reconciliation Procedures
99. Cards Business Management Procedures
100. Card Portfolio Management Procedures
101. Visa Infinite Privilege Charge Card Procedures
102. Musawama Finance Product – Service Request
103. Username Activation Procedures for Phone Banking Service
104. New Branch Establishment and Opening Procedures
105. Revolving Credit Card Procedures
106. Charitable Relation Management Procedures
107. Procedures of Executing Personal and Credit Card Finance (Murabaha) Over the Phone
108. Block and Link Other Partner Account Procedure
109. Credit Documentation Procedure for Partners
110. Credit Administration Procedure for CBG Partners
111. Operational Loss Data Management Procedure
112. Liquidity Management Procedures
113. Credit Risk Management Procedures
114. Pillar 2 Calculation Procedure
115. Security Incident Management Procedures
116. Computer Security Emergency Response Team Procedures
117. VIP Customer Follow-Up Procedure
118. Partner Follow-Up Procedure
119. Overdrawn Accounts Collection Follow-Up Procedures
120. Risk and Control Self-Assessment Management Procedure
121. Key Risk Indicators Procedures
122. Risk Issues & Action Management PL & PR
123. Market Risk Management Procedures
124. Alinma Insurance Procedures
125. Corporate Remedial and Collection Procedures
126. Board Secretary Work Procedures
127. Customer Indemnification Procedures
128. Strategy Planning & Execution Procedures
129. Translation Procedures
130. FI Establishing Credit Limit Procedures
131. FI Establishing RMA & CIF Procedures
132. FI Establishing Nostro and Vostro Accounts
133. Sug AL-Sila Procedure
134. SAMA Murabaha Procedure
135. Equity Investment Procedure
136. Foreign Exchange Procedure for TFO
137. Direct Investment Procedure for TFO Money Market Desk
138. Sukuk Investment Procedure for TFO
139. Investment Wakalah Procedure Asset and Liability
140. Nama Product Procedure
141. Treasury Sales Desk (TSD) Procedure
142. Interbank Investment Through (AIC) Product Procedure
143. Standard Murabaha Financing Procedure (Deferred Sales Between Banks)
144. Performance Guarantee Procedure for TFO (Extension of Commodity Murabaha)
145. Call Investment Account Procedure
146. FX Wa'ad Procedures
147. Funds Investment Procedure for TFO
148. Treasury Excellence & Support Procedures
149. FI & PS Risk Participation Procedure
150. Primary Dealer Desk Procedures
151. Profit Rate Swap Procedures
152. Repo/Reverse Repo with SAMA Procedure
153. Product Development Procedures
154. Inward and Outward Investigation for TROPS
155. Repo/Reverse Repo Procedure
156. Foreign Exchange Procedures
157. Nostro Replenishment Procedure
158. Deal/Transaction Amendment & Reversal Procedure for TROPS
159. Equity Investment Operational Procedures for TROPS
160. Confirmation Matching Procedures

161. Foreign Exchange Revaluation Rate Procedures
162. Sukuk Transaction Procedures for TROPS
163. Clearing and Settlement Services for Brokerage Houses Procedures
164. Nostro Monthly Fees Settlement Procedures
165. Account to Account Transfer Procedures
166. Issuance of Draft Cheques Procedures
167. Call Investment Account Operational Procedure
168. SADAD Alinma Biller Procedures
169. SARIE Incoming Payment Procedures
170. SARIE Outgoing Payment Procedures
171. SWIFT Incoming Payment Procedures
172. SWIFT Outgoing Payment Procedures
173. Enquiries and Investigation Procedures
174. Direct Debit Procedures
175. Foreign Currency Cheque Collection Procedure for Global Payment
176. Mutual Funds Operational Procedures
177. Parameter Table Procedure
178. Nostro Funding Procedure
179. Profit Rate Swap Procedures
180. TANFEETH Program Procedures – Transfer of Withheld Funds
181. TANFEETH Program Procedures – Deduction Service
182. Procedures of Issuing Letters to Retail Customers
183. Procedures of Tax Reports Department
184. Work Procedures of the Retail Credit Support Department
185. Stress Testing Procedure
186. Procedures of Operations Control and Reports Management
187. TANFEETH Program Procedures – Account Statement Service
188. TANFEETH Program Procedures – Death Inquiry Service
189. Retail Credit Approval Procedures
190. Rate Reasonability Procedure & Methodology
191. Loyalty Program Procedures
192. Procedures of Property Maintenance of Real Estate Finance Customers
193. Quality Assurance Management Procedures
194. Transfer Limit Amendment Procedures for Customers in High-Risk Countries
195. Outsourcing and Vendor Management Procedures
196. Profit Sharing Investment PSIA Procedures
197. Operations Procedures in Private Banking Management
198. Phone Banking Procedures in Merchant Business Service
199. Social Communication Department Procedures
200. Phone Banking Requests Follow-Up Department Procedures
201. Branch ATMs Handling Procedures
202. Procedures of Managing the Risks of Non-Compliance with Sharia’h Committee Resolutions
203. Monitoring and Assessment of Direct Phone Calls of Collection Officers
204. Customer Follow-Up Procedures
205. Local Currency Outgoing/Incoming Payment Procedures
206. Overdrawn Accounts Collection Follow-Up Procedures
207. Operational Incidents and Loss Data Management Procedure
208. Procedures of Appointment or Delegation for Leadership Positions and Nomination of the Bank’s 
Representatives
209. Employee Due Diligence Procedure
210. Customer Relationship Management and Quality Procedures
211. Collection Legal Procedures
212. Ijara Drawdown and Rate Review Procedures
213. Non-Moving Accounts and Transactions Procedures
214. Internal Sharia’h Audit Procedures
215. Collection Management Procedures for Auto Lease Financing
216. Diamond Banking Management Procedures
217. Procedures of Purchasing Under-Construction Units (Off-Plan Sale – Goods)
218. Procedures of Real Estate Murabaha Purchase (Individuals)
219. Procedures of Transferring Real Estate Financing Debt (Individual Murabaha)
220. Procedures of Real Estate Sale/Purchase Product (Owned by/Mortgaged to Alinma Bank)
221. Disposal Account Procedures
222. General Ledger Procedures in Branches
223. PSIA Procedure
224. Procedures of Issuing and Canceling Power of Attorney
225. SAIBOR & SABIBID Procedures
226. Procedures of Customer Approval to Finalize the Service Through an OTP
227. Collection Management Procedures (for Lawsuit Account)
228. Business Performance Guidelines & Procedure
229. Codes and PINs Amendment Procedures
230. High-Risk Customer Account Opening and Classification Procedures
231. Liquidity Management Procedures
232. Mortgage Finance Product Procedures
233. Edit Package of Procedures
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